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• The Canadian Arthritis Patient Alliance is a grass-roots, 
patient-driven, independent, national organization that 
advocates for people living with arthritis on a range of 
health care and other policy issues 

• A key component of CAPA’s mandate is to support people 
living with arthritis through education and awareness 

• People living with pain reported additional stigma and 
challenges accessing treatments due to the government 
response to the opioid crisis 

• CAPA has developed a number of evidence-based  
resources and we believed there was a need for information 
for both patients and policy makers 

• Patient-centred educational resources and social support 
are needed to live with the day-to-day realities of arthritis 
and may also improve the dialogue with primary care, 
rheumatologists and allied health care professionals. 
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• Unmet patient needs are identified through the lived 
experiences of CAPA Board members and members at large 

• Typically, surveys are developed to further examine the 
topic 

• Results are then analyzed and a resource is developed to 
meet the needs of individuals living with arthritis and 
promoted through CAPA newsletters, social media and 
partner networks 

• Survey results are then analyzed and prioritized for content 
• The CAPA board worked in partnership with a leading pain 

specialist to review the resource and ensure it reflects the 
most current, evidence-based knowledge 

• The final educational resources were made available in both 
English and French 

• CAPA developed this educational 
resource to help support patients 
when they are making the decision 
whether to take an opioid 
medication for their pain and to help 
policy makers better understand the 
needs of people living with pain 

• The use of educational resources 
increases patient knowledge and 
management of their condition 

• It also encourages effective dialogue 
with primary care physicians, 
rheumatologists and allied 
healthcare professionals which can 
lead to better decision-making and 
reduce stress for people living with 
arthritis and their families 
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• The resource developed from our survey is  for patients and policy makers from the real 

world experience of patients. 

   
  
  

   
  
  

Living with Chronic Pain: Tips for Patients by Patients  

• CAPA heard from our patient networks that there were unintended consequences for 
chronic pain patients as a result of policies being implemented in response to the opioid 
crisis 

• We communicated our concerns to Health Canada at a number of levels and conducted a 
survey of our patient network on the impact of changing opioid policy on their lives  

This resource and one for policymakers can be found at: http://arthritispatient.ca/living-
with-chronic-pain-resources/ 


