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This tool has been created with 
input from patients like you to help 
you get the most out of your 
appointments with your health care 
team. As your appointment time 
may be limited, some preparation 
prior to the visit can help make it 
more productive – for both you and 
your health care team.

Making the Most Out 
of Your Appointment

Inflammatory arthritis includes diseases 
that cause inflammation and pain in 
different parts of the body, often in the 
joints. There are over 100 different types 
of arthritis, that can include: rheumatoid 
arthritis, ankylosing spondylitis, and 
psoriatic arthritis. While there is no cure 
for arthritis, many people with arthritis 
live full and productive lives and there 
is ongoing research to further help our 
understanding of arthritis.

Understanding your 
inflammatory arthritis
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Your appointment is a  
two-way discussion

How to prepare for your 
appointment

It’s important that your health care team 
knows all the ways your inflammatory 
arthritis affects your life so they can 
best help you. This tool can help you 
organize your thoughts and questions, 
before you talk to your health care team.

You should use this opportunity to raise 
any of your own concerns and questions. 
It is good to prepare a list of these in 
order of priority before your visit, to 
ensure that your most important queries 
are addressed. The following questions 
have been listed to help you think about 
the type of things you may wish to ask 
– feel free to jot down your own 
questions in the space provided at the 
end of this document.

• What is the diagnosis? 

•  What does the diagnosis mean for me?

•  What treatment options are available? 

•  Why are you recommending this 
particular medicine?

•  How often and for how long do I 
need to take it? 

•  How long until I notice an improvement 
in my condition/symptoms?

•  How often will I see you?

•  Who do I contact if my symptoms 
worsen/if I experience side effects? 

•  Are there any lifestyle changes that  
I need to consider?

•  Where can I get more information 
about my condition?

Please refer to the “What to Discuss 
with Your Health Care Team” 
document for more information on 
how to prepare for your appointment.
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“Patients who learn about their 
treatment program and talk to their 
health care team about it tend to 
report fewer symptoms, including 
less pain and greater mobility.”

—The Arthritis Society

Inflammatory arthritis can cause permanent joint damage when it’s not 
controlled. So even if you’re feeling better, always take your medication 
and discuss any changes in your health with your health care team. 

What to bring to your 
appointment

After the appointment

•  Name, address and contact details 
of your family doctor and any 
specialists you also see

•  List of any medication you may 
already be taking 

•  If any assessment questionnaires 
were provided for you to fill in in 
advance, bring these with you 
already completed

•  Your list of key questions/concerns 

•  A family member/friend for support 
if required and/or for note taking

•  A notebook and pen

Ensure that you have raised all your 
key questions and are aware of the 
next steps. Follow up with the clinic 
and organize your next appointment.
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Top Tips for Making  
the Most Out of  

Your Appointment

How to prepare for your 
appointment
•  Write and prioritize key  

questions and concerns that  
you wish to discuss 

•  Track your symptoms – what  
makes them worse and what  
makes them better

•  List any medications and the 
dosages you are currently taking 

•  Note other important points  
that you may wish to raise e.g.,  
regarding treatment, personal  
goals, etc. 

How to communicate  
and connect
•  Be open and honest – ask 

questions and communicate  
your concerns clearly 

•  Don’t be afraid to ask for further 
explanations if you don’t understand 

•  If necessary, ask the health care 
professional to write down the 
important points for you to refer  
to after the appointment 

•  Discuss your goals – short- and 
long-term for what you would like  
to get out of your treatment plan

•  Tell your team about your current 
pain level 

•  Discuss your treatment and any 
concerns you may currently have

•  If you find it difficult to discuss how 
you’re coping, bring a friend or 
family member to help you

•  Ask for any referrals that can  
help you reach your goals

•  Ask if there are other resources for 
you – e.g., patient support groups, 
online resources, etc. 

Following up
•  Record the key points from your 

appointment in this document and 
keep them safely for reference 

•  Arrange a follow-up appointment/
tests as appropriate 

•  Ask for further information if needed 
•  Keep a note of key contact 

numbers e.g., for your family 
doctor, nurse and specialist in an 
easy to find place

Download or print



Taking small steps each 
day toward managing your 
inflammatory arthritis can help 
you feel better both short-
and long-term. While living 
with inflammatory arthritis 
is a challenge, advances in 
understanding arthritis  
have been helpful and  
promising in the last decade.  

Ongoing Inflammatory 
Arthritis Management

What to Discuss 
with Your Health 
Care Team
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What you and your caregiver 
can do to make sure your care 
is on the right track
•  Take your medication regularly  

as prescribed
•  Be mindful of the positive choices 

you make in realizing your goals
•  Reach out to family and friends 

for help in tracking your 
inflammatory arthritis 

•  Celebrate your successes, be 
proud of yourself when you realize 
your goal

•  Reach out to other people with 
inflammatory arthritis through 
support or online groups

Things to think about until 
your next appointment
•  What positive steps have I taken 

this week/month to manage my 
inflammatory arthritis?

•  Should I do more to reach my 
goal(s) or do I need to adjust my 
goal(s)?

•  I am working with support people 
(professionals, family/friends, 
support groups) to achieve my goals

•  I am sharing what it’s like to live with 
inflammatory arthritis with family 
and friends so they can better 
understand my arthritis and have 
realistic expectations of me

•  I am feeling better about my 
inflammatory arthritis overall 
because I have a management plan 
and a health care team in place

Future

Use the “What to Discuss with Your Health Care Team” tool and this 
document to reach your goals in the future.  They can be your customized 
tools to help you measure any progress you’ve made towards reaching 
your major goals, and be realistic resources for new goal setting.
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