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November 27, 2025

Honourable Marjorie Michel
House of Commons

Ottawa, Ontario,

Canada

K1A 0A6
hcminister.ministresc@hc-sc.gc.ca

Dear Minister Michel,

As leaders with the Canadian Arthritis Patient Alliance, we are writing to urge your government
to swiftly table health data interoperability legislation, modeled on the former Bill C-72
(Connected Care for Canadians Act). By requiring digital health service providers to adopt
common standards and enable secure information sharing across systems, this legislation is a
vital step toward a more modernized health care system.

Access to personal health data is fundamental to patients speaking up and supporting their own
health. When people can easily view their own results, medication history, imaging reports, and
immunizations, they are better equipped to understand their conditions, track symptoms, and
make informed decisions about their care. For those managing chronic conditions, like arthritis,
having their own data also supports self-management outside the formal health-care system—
whether through monitoring trends, preparing for appointments, recognizing early warning
signs, or coordinating care between multiple providers. Improved access to data improves
outcomes, reduces avoidable emergency visits, and strengthens patients’ ability to be active
partners in their own health.

Every Canadian should be able to access their health information simply, securely, and digitally.
Yet today, fewer than 40% of Canadians say they can see their own health records
electronically, and only 29% of physicians share patient information outside their practice. This
fragmentation undermines care coordination, patient safety, and system efficiency.

Access to personal health information, including immunization records and lab results,
empowers Canadians to manage their care and helps build a more patient-partnered health
system. Without interoperability, critical patient information is not always available when
needed, leading to potential medical errors and unnecessary tests.
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Reintroducing Connected Care legislation would not only improve the patient experience but
also support a more resilient and efficient health workforce. Physicians spend hours each week
on duplicative administrative tasks, including locating, collecting, and sharing health data across
incompatible systems. This inefficiency contributes to burnout and reduces clinical hours,
further straining access to care.

| echo the calls of the Canadian Medical Association and urge your government to prioritize this
legislation and work with all political parties to ensure its swift passage.

Yours sincerely,
(/m{a M///Ae/m

Linda Wilhelm
President
Canadian Arthritis Patient Alliance

Janet Gundercon

Janet Gunderson
Vice-President
Canadian Arthritis Patient Alliance

{aurie Proulx

Laurie Proulx
Managing Director (part-time)
Canadian Arthritis Patient Alliance
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